
www.anac.be

With our easy-to-use web site, you can:

look up the results immediately after 
the analysis is completed,

download diagnosis history, 

make further requests,

stay in direct contact 
with your ANAC adviser.
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Simplified steps.
Personalised and safe access to your 
oil analysis results.

A sample 
of used oil 

FAX

CUSTOMER

E-mail

Mail

The ANAC package
With every order for packages, ANAC provides:
- empty 30 ml bottles
- blank information sheets with identification stickers
- envelopes with pre-printed lab address.

Oil samplings
By following the basic rules explained in the ANAC manual, sample some oil 
for analysis. Then send it to our lab, with the completed information sheet, 
in one of the envelopes supplied.

Result sending
The results are quickly sent by fax, e.mail or mail. 

An interactive service: informing the ANAC laboratory of your work on the
vehicles following a previous diagnosis will help us build up the ANAC database
and provide more accurate comments.



Both a preventative and corrective service, 
ANAC is a true competitive advantage to your company.

ANAC’s goals

The CAPS* repor t automatically
provides general information by
processing a database including all
works reported by the clients since
1984.

*Customer Assisted Prognosis System

Reduced downtime 
and mechanical damage

Longer servicing intervals

Longer equipment lifetime 
and added reliability

Increased workshop productivity

ANAC is a fleet management assistance tool.
ANAC establishes a diagnosis of all mechanical parts of your
vehicles and equipment (engine, transmission, and hydraulics)
based on oil samplings. 

The analysis is carried out by an expert system that assesses 
the wear condition of each mechanical part compared with a
reference part of the same family. This system factors in various
servicing frequencies and types of vehicle use as well as 
the level of lubricant.
By providing the actual engine wear factor ANAC helps assess 
its potential lifetime.

Reduced operating costs 
associated with vehicle repair and downtime.

Optimised vehicle fleet 
and equipment maintenance
through a detailed and highly accurate review of the condition 
of each vehicle and its mechanical parts.

ANAC ANAC ANAC

3 000 000 diagnosis carried out
250 000 diagnosis annually
100 000 mechanical parts tested
30 years’ experience
26 countries using the system
11 languages used for the diagnosis

Various contaminations
and wear metals

Wear condition and life
span of the motor

Quick and
accurate, 

ANAC’s 
diagnosis

provides the
actual engine
wear factor 
and helps 

assess engine
lifetime.

Expert diagnosis system

History

Excessive 
wear or strong
oil pollution.

Increased
though

not
alarming

wear. 

Normal
wear.
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Advised servicing and
success likelihood

Servicing urgency level

Comments and advice
about encountered
problems


